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Adopting machine
learning capabilities is already
Beyond incremental advancement in leading to smarter and

Machine Learning better industrial m

: robots.. " T :
applications via developments in
SRARRRAR

» Computing performance

Data Cloud / XaaS
IR )

New training models and
network architectures

Intelligent
Automation

for the office does not
require considerable
technology advancement
Process Automation to mature
an emerging form of clerical process
automation — screen scraping, scripting
and smarter components

Robotic
Automation

a key enabler
in manufacturing
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APPLICATIONS OF RPA

CUSTOMER
SERVICE

SUPPLY
CHAIN
MANAGEMENT

BANKING
AND OTHER
FINANCIAL SERVICES
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Computer-coded

Programmes that replace humans
performing repetitive rules-based tasks

Cross-functional and
cross-application macros

Opening email and attachments s

Logging into web/enterprise applications —~
Moving files and folders —

Copying and pasting —/

Filling in forms =4

Reading and writing to databases __/

\_

peride to RPA 1n 2020

(o0 Walking, talking auto-bots

Physically existing machines
./ processing paper

.\ Artificial intelligence or voice
-/ recognition and reply software

What it Can do...

»— Scraping data from the web

— Connecting to system API

= Making calculations

N Extracting structured data from documents

N— Collecting social media statistics

\__ Following ‘if/then’ decisions/rules

J
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